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4 December 2013

Y. C. Chau & Sons Piano Inc.
80 Bass Pro Mills Drive #16
Vaughan, ON L4K 5W9

Dear Mr. Chau

In the summer of 2013, we purchased a piano at your York University sale for Central
United Church, Welland.

Our congregation and | are very happy and satisfied with our new instrument. | want
to acknowledge the exceptional service you provided for us.

No sales pressure

Very courteous freatment
Absolute honesty

Prompt delivery

Highest quality product

We highly recommend your company to anyone who is looking for a positive and
satisfying experience by purchasing a piano from you.

Sincerely yours,
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Erik Gero
Director of Music
And Central United Church Congregation
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